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Financial Knowledge

Financial Attitude 

Financial Behaviour

69.1 70.1

(out of 35)

(out of 20)

(out of 45)

*Source: OECD/INFE 2023 International Survey of Adult Financial Literacy 2

71.1

How to 
enhance?

27.3 27.5 28.6

11.1 10.7 10.7

30.8 31.9 31.8

2019 2022 2024

Financial Literacy Score 2024  
(out of 100)

Key Findings of Hong Kong Financial Literacy Monitor (2019-2024)  

Why Behavioural Science?

https://www.oecd.org/publications/oecd-infe-2023-international-survey-of-adult-financial-literacy-56003a32-en.htm
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Why Behavioural Science?

Investors are 
significantly affected 
by financial scams

Young retail investors are rushing to 
trade cryptocurrencies, soaring to 23% 
The IFEC recommends cautious investing and reviewing 
investment behaviours and attitudes.



By The Hong Kong Polytechnic University, Department of Applied Social Sciences
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Source:  Behavioural Science Study on Investor Behaviour in the virtual asset markets.  
Data were collected through a questionnaire with 501 respondents aged 18-69 who have traded or held virtual assets in the past 12 months.

Behavioural Science Study on Investor Behaviour in the Virtual Asset Markets: 

Heuristics in Virtual Assets Investment Decision-Making 

Distrustful Empiricism

Secure Obedience

Herding

Wishful Speculation

Intuitive Confidence

Top heuristics: 
• Availability
• Anchoring
• Overconfidence

FINDINGS

https://www.ifec.org.hk/web/common/pdf/about-ifec/behavioural-science-study-on-investor-behaviour-in-the-virtual-asset-markets.pdf


Key Learnings For Action 

Raise awareness on investment biases

Use the “same language” to attract attention

Short messages through public campaigns
 
Immersive education experience to “reach the unreachable” 
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Raise awareness

Joint press conference 
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Use the “same language” to attract attention 
• Social media-led campaign targeting young investors 
• Story telling for resonance  

Importance of do-your-own-
research in virtual asset investing

Frenzy travel without budgeting Borrow within your means

https://www.youtube.com/watch?v=TSyTBZunjOY&list=PLj_UXCi9qE27EExNp44RF0bUg852M6en-&index=1
https://www.youtube.com/watch?v=gCg4y1qDHc0
https://www.youtube.com/watch?v=mlXKYMDZaTY
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RPG GameAnti-scam Quiz

“One day adventure with
 Grandparents Chin”

Anti-scam board game Investment Behaviour Personality Quiz

https://www.ifec.org.hk/web/common/static/game/moneyverse/index.html
https://www.ifec.org.hk/web/common/static/antiscam/en/index.html
https://www.ifec.org.hk/web/en/other-resources/programmes/anti-scam-programme-for-seniors.page
https://www.ifec.org.hk/web/common/static/game/investment-personality/index.html?lang=en
https://www.ifec.org.hk/web/common/static/game/investment-personality/index.html?lang=en
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Public Campaign – “Be a Savvy Investor” (March 2024)

Be vigilant 

Understand 
thoroughly 

Think 
carefully                                 

• A catchy song as repeated reminders on key messages

Click to play

https://www.youtube.com/watch?v=19mxvnWfBKg&list=PLj_UXCi9qE26xwsCPgjwIh2or2mlwzClZ&index=9
https://www.youtube.com/watch?v=PSw93Fyi7cM


IFEC FinEd Hub - Immersive Education Experience 

Impact Measurement
 Improve anti-fraud knowledge

 Improve investment knowledge

 Reconsider own’s financial management behaviour 

10

• Launched in March 2024, open 7 days a week, free of charge.
• Located at The Mills, Tsuen Wan – a historical site. 

82%
81%
91%
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Going forward
• Conduct the second behavioural study on virtual assets in Q4 2025.

• Monitor findings using other quantitative and qualitative surveys. 

• Apply behavioural science findings to benefit financial education work.  



Thank you!

Disclaimer
This presentation is intended to provide a general overview for information and educational purposes only and is not a comprehensive treatment of the subject 
matter. The information is provided generally without considering specific circumstances and should not be regarded as a substitute for professional advice. The 
Investor and Financial Education Council (“IFEC”) has not advised on, passed on the merit of, endorsed or recommended any of the products/services or types of 
products/services referred to in this presentation. Readers/ Audiences should seek professional advice if they consider necessary.
The IFEC endeavours to ensure that the information contained in this presentation is accurate as of the date of its presentation, but the information is provided 
on an “as is” basis and the IFEC does not warrant its accuracy, timeliness, or completeness. The IFEC has no obligation to update this presentation as law and 
practices change. In no event shall the IFEC accept or assume any liability (including third party liability) nor entertain any claim for any loss or damage of any 
kind howsoever caused arising from or in connection with the use of or reliance upon this presentation (including whether caused by the IFEC’s negligence or 
any error or omission in information or otherwise). Examples and case studies provided in this presentation are for educational purposes only. All background 
information, characters and situations created for the examples and the case studies are fictitious.
 
Copyright
The Investor and Financial Education Council (“IFEC”) is the owner of the copyright and other intellectual property rights in this presentation. This presentation 
(in whole or in part) may not be reproduced or distributed, or used for commercial purposes, without the prior written permission of the IFEC.
 
Copyright © 2020 Investor and Financial Education Council. All rights reserved.
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